
What if I change my mind after the interview?

If you change your mind about being part of the study, even after the interview, your data will be left out of the study and all related information about you erased.  A decision to withdraw at this, or any time, will not affect the training you receive or your rights.
What will happen to the results of the study?

A report will be written for the General Practice.  The results will also be publicised using the internet and national publications. Practitioners who take part in the study will be offered a summary of the report. The results will be available in approximately 20 months. The data may also be combined with the results from other research so as to provide a more general picture of the changing nature of the practice.  No names or other identifying information will be published in any reports.  This research is funded through the Centre of Health and Public Services Management at the University of York.
Who can I talk to for more information or advice about the study?

The researcher is Robert McMurray, a Lecturer & researcher based at the University of York.  If you have any queries about this research please do not hesitate to contact him at:

Department of Management Studies, Sally Baldwin Buildings Block A, University of York, Heslington, York, YO10 5DD.  
Tel: 01904 432703   Email: rm517@york.ac.uk
In the unlikely event of complaint, you should contact the researcher on the above number, or the Practice Manager on 01422 249788
What do I do now?
If you would like to hear more about the study or think you might like to take part, just approach the researcher or a member of the practice.  Thank you for your time
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A study of new working methods and change in a single general practice.

PARTICIPANT OBSERVATION/ INTERVIEW INFORMATION SHEET

Version: 1          10/05/06

You are being invited to take part in a research study looking at how a local General Practice is run and operates.  Before you decide whether to take part it is important for you to understand why the research is being done and what it will involve.  Please take time to read the following information carefully. Talk to others about the study if you wish.   Ask us if there is anything that is not clear or if you would like more information.  Take time to decide whether or not you wish to take part.
What is the purpose of the study?

The nurses and doctors at the local practice have developed a new way of working together in partnership.  We want to find out how well that partnership works and what it means for professional development, health improvement and local care.  
Why is the study being done?

Nurses are taking on lots of new roles in general practice.  In a few special practices they are sharing responsibility with doctors for delivering, organising and planning care.  The aim of this 18 month study is to find out whether this shared responsibility leads to new and better ways of working.  As part of this we want to understand what doctors and nurses in the practice do in their day-to-day work together, and with people from other organisations and agencies. 
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For this reason, we want to observe how doctors and nurses from the practice interact in meetings, public events and referrals with other key stakeholders and practitioners.  The information we get from this study may help us understand how and why doctors and nurses work in different ways, and how the planning and delivery of health services might be improved in future. 
Why have I been chosen?
You have been approached because you have contact with the practice involved in the study. We are collecting information through non-participant observation of meetings and interactions, including shadowing members of the practice when they work with outside agencies.  Occasionally, we might also interview some of the people who come into contact with the practice (e.g. members of the PCT, local authority, local hospital or University) to gain a better understanding of their thoughts and perceptions.  About 20 such interviews will be conducted as part of the study. 
Do I have to take part?

It is up to you to decide whether or not to take part.  If you decide to take part you are still free to withdraw at any time and without giving a reason.  A decision to withdraw at any time, or a decision not to take part, will not affect your rights. 
What will happen to me if I take part?
We are hoping to observe the routines and interactions of doctors and nurses as they work with people inside and outside the practice so as to better understand the changing nature of their work.  As someone involved in such a meeting, we are asking your permission for the researcher (Robert McMurray) to watch your meeting.  If you agree, the researcher will write down what is done, by whom and when.  He may also ask to audio record the meeting to ensure a more accurate account.
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The researcher will not intervene in the meeting or ask you to do anything (beyond allowing the observation).  You do not have to agree to the observation.  If you want the observation stopped or the researcher to leave this is not a problem, and will not affect your work in any way. 

In addition to the observation you might asked to participate in an interview.  The aim of the interview is to better understand how you work with and think about the nurses and doctors from the General Practice.  The interview would last no more than one hour and would be at a time and place of your choosing.  You do not have to answer any questions that you do not want to.  If you want the interview stopped this is not a problem. The interview will be audio recorded, fully transcribed and kept as computer files.  You are welcome to have copies of these files. Dr Robert McMurray (the chief investigator for the study) is responsible for the security and confidentiality of all observation and interview data. You do not have to take part in the observation or interview; but, if you do not mind we are grateful to you.  You will receive a copy of this information sheet and the signed consent form to keep.
Will the information the researchers collect be kept confidential?
All information collected about you during the course of the research will be kept strictly confidential. Data, transcripts and recordings will be kept in locked cabinets and password protected computer storage spaces.   Anonymous audio recordings and transcripts will be kept as secure computer files for up to 15 years after the end of the study.  Anonymised data from this study may also be used in conjunction with research data from other studies for academic purposes.   While written extracts (verbatim quotations) may be used within publications relating to the study, care will be taken to ensure that individuals cannot be identified from the details presented.  All data will be treated in accordance with the Data Protection Act 1998.  This study has received approval from Airedale local research ethics committee.
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